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Merchant Payment Card Processing Agreement

This Payment Card Processing Agreement (this “Processing Agreement”) is made and entered into by and between Tyler
Technologies, Inc., a Delaware corporation (*Tyler’), and Johnson County, TX- Justice of the Peace Courts ({the "Merchant”).

WHEREAS, Merchant desires to engage Tyler to license certain software and to provide certain professional services related
thereto, all on the terms and conditions set forth in this Processing Agreement.

WHEREAS Tyler has contracted with a national banking association ("Member’), a payment processer ("Processor”), and
others, to provide services under this Processing Agreement; and

WHEREAS Member is a member of several Associations, including but not limited to Visa and MasterCard; and
WHEREAS, through Member, Tyler is authorized to process the Card Transactions listed on Schedule A; and
WHEREAS, Tyler shall submit Transactions on behalf of Merchant in accordance with Association Rules.

NOW, THEREFORE, in consideration of the mutual promises made and the mutual benefits to be derived from this Processing
Agreement, Tyler and Merchant agree as follows:

A. Tyler shall furnish the services; and Merchant shall pay the fees and comply with the additional obligations described in this
Processing Agreement.

B. This Processing Agreement consists of this cover and signature page and the following attachments and exhibits attached
hereto and to be aftached throughout the Term of this Processing Agreement, all of which are incorporated by reference herein;

* Merchant Payment Card Processing Agreement Terms and Conditions
*  Schedule A. — Merchant Payment Card Processing Fees

IN WITNESS WHEREOF, this Processing Agreement has been executed by a duly authorized officer of each party hereto to be
effective as of the date last set forth below (the *Effective Date*):
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APPROVED AS TO FORM

By:

Name:




Payment Card Processing Agreement Terms and Conditions

1. ACKNOWLEDGEMENTS

1.1. By execuling this Processing Agreement, Merchant is
contracting with Tyler to obtain Card processing services on Merchant's
behalf.

1.2. Merchant acknowledges that Tyler contracts with a payment
processor (a “Processor”), Members, and other third party providers to
provide services under this Processing Agreement, and Merchant hereby
consents to the use of such Processor, Members, and others to provide
such services.

1.3, Tyler represents that the lerms and provisions of this Processing
Agreament are not inconsistent with the terms and provisions of the
agreements between Tyler and such third party providers.

2. MEMBER BANK AGREEMENT REQUIRED

21, mmsmmmmmTw
Merchant may be the recipient of a Card funded payment. The

organizations that operate these Card systems (such as Visa U.SA., Inc.
and MasterCard intemational Incorporated; collectively, the “Associations”)
require that Merchant () enter into a direct contraciual withan
entily that is a member of the Association and (i) agree to comply with
Association Rules as they pertain to applicable Card Transactions that
Merchant submits through Tyler.

22, Merchant shall complete an application with the Member with
which Tyler has contracied, mmmmmmnﬁm

Agreement’). By
Agreement, Merchant Is fulfilling the Assoclation Rule of entering into a
direct contractual relationship with a Member, and Merchant agrees to
comply with Association Rules as they pertain to Transactions Merchant
submits for processing through the Tyler service.

2.3. Merchant acknowledges that Tyler may have agreed fo be
for Merchant's obligations to a Member for such Transactions
as set forth in the Member Bank Agreement. Mamber should debit the
Merchant Account for chargebacks, however, in the evert Member
assesses any such chargeback or dispute related fees fo Tyler, Tyler shall
invoice the same to Merchant.

3. SETTLEMENT AND CHARGEBACKS

3.1.  Merchants Bank Account. W order to receive funds, Merchant
must maintain a bank account (the “Merchant Bank Account”) at a bank that
is a member of the Automated Clearing House ("ACH") system and the
Federal Reserve wire systemn. Merchant agrees not to close the Merchant
Bank Account without giving Tyler at least thinty (30) days’ prior wiitten
notice and substituting ancther bank account. Merchant is solely liabie for
all fees and costs associated with Merchant Bank Account and for all
overdrafts. Tyler shall not be Kable for any detays in receipt of funds or
emmors in bank account entries caused by third parties, including but not
limited to delays or errors by the Member Bank or payment processor to
Merchant Bank Account.

3.2. Seftiement. Trangactions shali be seftiad according to the terms
of the Member Bank Agreement using the account(s) which are designated
by Merchant.

33, Chargebacks. C!mgebadushallbepaldhyMetd\amn
accordance with the Member Bank Agreement.

3.4. Reirneval Reguests. Merchant is required by the Associations to
slore original documentation, and to timely respond to Retrieval Requests,
of each Transaction for at teast six months from the date of the respective
Transaction, and to retain copies of afl such data for at least 18 months
from the date of the reapective Transaction. Merchant is responsibie for
any Chargebacks that resuit from Merchant’s fallure to timely respond to
Retrigval Requests for documentation relating to a Transaction.

4. FEES AND INVOICING

Schedute A Merchant agrees to pay Tyler the fees set forth in
SchedulaMorsetvbospmvndedbyTylerlnaeoo«daneevdmm
Agreement.

4.2. Adiustments fo Pricing. Merchant acknowledges that the pricing
set forth on Schedule A s based on Merchant's representation as 1o its
volume of Transactions, method of type of business, and
interchange qualification criteria. To the extent Merchant's actual volumes,
method, type and crileria differ from this information, Tyler may medify the

pricing on Schedule A with thirty (30) days' prior written nolice. In addition,
by giving written nofice to Merchant, Tyler may change Merchant's fees,
charges and discounts resulling from (i) changes in Association fees (such
as inferchange, muwmmm)uunmhmng
wmmwmmdam«mmw

new prices shall be Wudmmmmmwm
Association or third party provider, or as of any later date spacified in
Tyter's notice to Merchant.

43. Pavmeniof Fees.

(a) Oniine Pavments. For payments that are initiated online, a
convenlence fee will be assessed to the consumer for each
payment transaction that is paid electronically using a credit
or debk card. The convenience fee will be charged ai the
fime of the transaction and will be depasited directly into a
Tyler Technologles bank account from which ail fees
associated with processing and seltling the ransactions will
be paid.

(b} Quer the Counter Payments. For payments that are initiated
in your offices, Tyler shall invoice Merchant for services
herein on a monthiy basis. Each invoice shall state the total
invoiced amount and shall be accompanied by a reasonably
detalled Hemization of services. Following receipt of a
properly submitied invoice, the Merchant shall pay amounts
owing therein thity (30) days in arrears.

s. LICENSE

yier hereby grants Merchant a non-exciusive, revocable license to use
ﬂ\eTylerlntelbctualPlopedy(asddinethechmwmbrmelmned
purpose of performing under this Processing Agreement. Unless otherwise
provided in a separste agreement between Tyler and Merchant, any
Intellectual Property or machinery provided by Tyler, but not developed by
Tyles, is being ficensed or purchased by Merchant directly from the
manufacturer or developer of such machinery or Intelleciual
Merchant MMWQMWBM\M(O
Merchant's use exclusively and that Merchant does not have the right to
sub-license any of the Inlellectual Property in either their original or
modified form. Merchant agrees that it shalt not reverse-engineer,
disassembie or decompile the Intellectual Propesty. Merchant shall not give
any third party, except Merchant’'s employees, access o the Intellectual
Property without Tyler’s prior written consert.

6. THIRD PARTY PROVIDERS
Tyler may, n its sole discretion, coniract with allemate Members,

of the new Member Bank Agreement are substantially different than
Merchant's existing Member Bank Agreement, then Merchant shalt have
the right to terminate this Processing Agreement.

7. TYLER CONFIDENTIAL AND PROPRIETARY INFORMATION

Madm;’almtdsdou dissemha‘le tmlsmll.pwﬂsh dlstribtu,make
available, or otherwise convey Tyler Confidential and Proprietary
Information, and Merchant shall not use, make, sell, or otherwise exploit
any such Tyler Confidential and Proprietary information for any purpose
other than the performance of this Processing Agreement, without Tyler's
written consent, except: (a} as may be required by law, regulation, judicial,
or administrative process; or (b) as required in ktigation pertaining to this
Processing provided that Tyler is given advance nolice of such
intended disclosure in order fo permit i the opporiunity 1o seek a protective
order. Meschant shall ensure that all individuals assigned o perform
services herein shall abide by the terns of this Section 7.1 and shall be
msponslblefalnadwsbym;:etm

Judicil Proceedings. If Merchant is requested or required (by
oralqueslbns.inwmalodes requests for information or documents in
legal proceedings, subpoena, civil investigative
process) to disclose any Tyler Confidentiat and Proprietary Information,
Merchant shalt provide Tyler with prompt writien notice of such request or
requirement so that Tyler may seek protective orders or other appropriate
remedies and/or waive compliance with the provisions of this Processing
Agreement. if, in the absence of a protective order or other remedy or the

Payment Card Processing Agreement ~ Page 2




receipt of a walver by Tyler, Merchant nonetheless is legally competied to
disclose Tyler Confidential and Proprietary information to any court or
tribunal or eise would stand Kable for contempt or suffer other censure or
penalty, Merchant may, without Rabiiity herein, disclose to such coust or
tribunal only that portion of Tyler Confidential and Proprietary tnformation
which the court requires to be disciosed, provided that Merchant uses
reasonable efforts to preserve the confidentiality of Tyler Confidential and

information, including, without limitation, by cooperating with
Tylertoobuhanappmpfhlepmwdiveaderorwmwueassm

that confidential treatment shall be accorded Tyler Confidential and

Proprietary information.

8, REPRESENTATIONS AND WARRANTIES

8.1. No Actions, Sults, or Proceedings. There are no actions, suits,
of proceedings, pending or, to the knowledge of Tyler, threatened, that shalt
have a material adverse effect on Tyler's abikty to fulfill &s obligations
mnumbuami\gmwstthweement

Compliance with Laws. In performing this Processing
Amnmrmuumwmuwmamm legal
certifications, or inspections. Tyler shall also comply in all material cespects
ﬁmﬂwﬁeﬁeﬂ.sﬂe,ﬂh&lm,m.m.mu.

regulations,

8.3. Ownership. Tyler s a Delaware comoration that is listed for
trading on the New York Stock Exchange. No direclor, officer, or 5% or
more stockholder shall, during the course of this Processing Agreement,
receiva or confer improper personal banefits or gains associated with the
performance of the services outlined in this Processing Agreement.

represents and warrants that # is not listed on any local, shuorfodu'al
consciidated list of debamed, suspended, and ingligible contractors and
grantees. No person (other than permanent smployees of Tyler) has been
engaged or refained by Tyler to solicit, procure, receive, accepl, arrange, of
secure this Processing Agreement for any compensation, consideration, or

9. LIMITATION OF LIABILITY

TYLER'S UABILITY TO MERCHANT FOR DAMAGES ARISING OUT
OF OR IN CONNECTION WATH THIS PROCESSING AGREEMENT,
WHETHER BASED ON A THEORY OF CONTRACT OR TORT,
INCLUDING NEGLIGENCE AND STRICT UABILITY, SHALL BE
LIMITED TO THE TOTAL FEES PAID TO TYLER UNDER THIS
PROCESSING AGREEMENT (NET OF ASSOCIATION
INTERCHANGE, ASSESSMENTS AND FINES) FOR THE SIX
MONTHS PRIOR TO THE TIME THE LIABIUTY AROSE.

WHILE BOTH PARTIES ACKNOWLEDGE THAT THIS IS AN
AGREEMENT FOR SERVICES TO WHICH THE UNIFORM
COMMERCIAL CODE DOES NOT APPLY, IN NO EVENT SHALL
TYLER BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, OR
SPECIAL DAMAGES OF ANY KIND, INCLUDING, WITHOUT
LIMITATION, LOST REVENUES OR PROFITS, OR LOSS OF
BUSINESS OR LOSS OF DATA ARISING OUT OF THIS
PROCESSING AGREEMENT, IRRESPECTIVE OF WHETHER THE
PARTIES HAVE ADVANCE NOTICE OF THE POSSIBILITY OF SUCH
DAMAGE.

10. INDEMNIFICATION

10.1. Chamgebacks. Merchant acknowledges that Tyler has agreed {o
be responsible for Merchant's obligations to a Member for Transactions and
Association Rules as set forth in the Member Bank Agreement. Member
should debit the Merchant Account far chargebacks, however, in the event
Member assesses any such chargeback or dispute related fees to Tyler,
Tyler shall invoice the same to Merchant.

10.2. |ntelecius) Proverdy.
(@) Tyler retains all ownership and copyright interest in and to

(b) Notwithstanding any other provision of this Processing
Agreement, if any claim is asserted, or action or proceeding brought
against Merchant that alleges that ak or any part of the Inteliectual

Property, in the form suppiied, or modified by Tyler, or Merchant's use
thereof, infringes or misappropriates any United States intefiectual
property, inlangible asset, or other proprietary right, tile, or Inferest
(tnciuding, without imitation, any copyright or patert or any trade secret
nght.mie or interest), or viclales any other contract, icense, grant, or
other proprietary right of any third party, Merchant, upon its awareness,

shall give Tyler prompt written notice thereol. Tyler shall defend, and
hoid Merchant harmiess against, any such claim or action with counsel of
Tyler's choice and at Tyler's expense and shall indemnify Merchant
against any babiiity, damages, and costs resulting from such claim,
Without walving any rights pursuant 10 sovereign immunity, Merchant
Mmm“mmﬂhTMlnﬁndedm
aclion, or proceeding and shall, K appropriate, make employees avallable
as Tyler may reasonably request with regard o such defense. This
indernnity does not apply to the extent that such a claim is attributable to
modifications to the Inteflectuat Property made by Merchant, or any third

party pursuant to Merchant's directions, or upon the unauthorized use of
the Inteilectual Property by Merchant.

10.3. if the Intellectual Property becomes the subject of a claim of
infringament or misappropriation of a copyright, patent, or frade secret oc
the violation of any other contractual or proprietary right of any third party,
Tyler shall, at its sole cost and expense, select and provide one of the
following remedies, which selection shall be in Tyler's sole discretion: (a)
promptly replace the Inteliectual Property with a compatible,
equivalent, non-infringing system; or (b) promptly modify the Intellectua!
Property to make it non-infringing; or (c) promplly procure the right of
Merchant to use the intellectual Property as intended.

11. TAXES

11.1. Tax Exempt Status. Merchant is a govemmental tax-exempt
entity and shall not be responsibie for any taxes for any Licensed Property
or services provided foc herein, whether federal or slate. The fees paid to
Tyler pursuant to this Processing Agreement are inclusive of any applicable
sales, use, personal property, or other taxes attributable o periods on or
after the Effective Date of this Processing Agreement.

11.2. Emploves Tax Obligajions. Each party accepts full and
exciusive fiability for the payment of any and all coniributions or taxes for
Social Secutity, Workers' Compensation insurance, Unempiayment
Insurance, or Retirement Benefits, Penslons, or annuities now or hereafter
unposedpuma\tborammanym«bderanawsmbhm
measured by the wages, salaries, or other remuneration pay 1o persons
employed by such party for work performed under this Processing
Agreement

12. TERM, SUSPENSION, AND TERMINATION

12.1. Jem. The term of this Processing Agreement (the “Term") shall
commence on the Effective Date and shail continue in effect for three years;
provided, however, that at the end of such initial ferm, and on each
subsequent anniversary of the Effective Date, the term shall automatically
extend for an additional year unless either party provides, at least ninety
(90) days prior to the end of the then current term, writien nolice that it does
not wish to extend the term or atherwise terminates the agreement for
Cause pursuant o Section 12.2.

12.2. Tonpination for Cayse. Either party may terminate this

Processing Agreement for Cause, provided that such party follows the
procedures set forth in this Section12.2.

(a) For purposes of this Section, “Cause” means elther:

() amateral breach of this Agreement,
which has not been cured within ninety (80) days of the date such
party receives writlen notice of such breach;

(i) U Tyler services provided under this Processing
Agreement fall to confonn to generally accepted standards for such
services in the Card processing indusiry and, after ninety (90) days
written nctice, Tyler does not recilly its failure of performance;

{ii) the faliure by Merchant to fimely pay when due any

days after Tyler provides written notice of its intent to terminate for
failure 10 pay;

(iv) breach of Section 7. or

(v} # Tyler becomes insolvent or bankrupt, or is the
subject of any proceedings relating to its iquidation or insolvency or
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for the appoiniment of a receiver or similar officer for it, has a
receiver of its assets or property appointed or makes an
assignment for the benefit of all or substantially at of its creditors,
umm«mmmmmwmnghmpmy
of reorganization or rearrangement of s affairs.

(b) No party may terminate this Processing Agreement under
Section 12.2(aX(7) unless it cooperates in good falth with the alleged
breaching parly during the cure period and complies in good faith with
mmmmmwmsmnmmm

{¢) inthe event either party terminates this Processing
Agreement pursuant to this Section 12.2, each party shall return all
producis, docurnentation, confidential information, and other information
Mamwtommmmbm
ferminalion, all revocable licenses shall terminate.

12.3. Survival. The following provisions shall survive after the Tesm of
this Processing Agreement: 3; 4; 4.3 7; 10; 11; 12; 13; 14; and 15.

13. DISPUTE RESOLUTION

Any dispute arising out of, or celating (o, this Processing Agreement
Mumotbetesdvedﬂﬁnfm(ﬁ)&dmubaysd\alberﬁenedb
the individual reasonably designated by Merchant and Tyler's Vice
President of Courts and Justice Systems Division assigned to Merchant's
account ("Intermediary Dispute Level”). Any dispute that cannot be resolved
in ten (10) Business Days at the Intermadiary Dispute Level shall then be
referred to Merchant's chief executive officer or ather individual reasonably
designated by Merchant and Tyler's President of Courts and Justice
Systems Oivision (*Executive Dispute Level™), at such time and location
reasonably designaled by the parties. Any negatiations pursuant to this
Section ars confidential and shall be treated as compromise and setffement
negotiations for purposes of the applicable rules of evidence. For any
dispute that the parties are unable to resoive through informal discussions
of negotiations ar pursuant to the dispute resolution and escalation
procedures set forth in this Processing Agreement, the parties shall submit
the matter to mediation prior to the commencement of any legal proceeding.
The foregaing shall not apply to claims for equitable relief under Saction 7.

14. MISCELLANEQOUS

14.1. Assianment Neither party may assign this Processing
Agreement or any of lts respective rights or obligations herein 1o any third
party without the express writien consent of the other party, which consent
shall not be unreasonably withheld.

14.2. Cymulstive Remedies. Except as specifically provided herein,
no remedy made available herein is intended to be exclusive of any other
remedy, and each and every remedy shall be cumulative and shall be in
addition to every cther remedy provided herein or available at tlaw or in
equily.

14.3. Notices. Except as otherwise expressly specified herein, all
nhotices, requests or other communications shall be in wiiting and shali be
deemed fo have been given if delivered personally or mailed, by certified or
registered mail, postage prepaid, retum receipt requested, to the parties at
their respeclive addreases set forth on the signature page hereto, or at such
other addreases as may be specified in wiiting by either of the parties. Al
nofices, requests, or communications shall be deemed effective upon
personal delivery or three (3) days following deposit in the malil.

all of which together shall constitule one and the same instrument.

14.5. Waiver. The performance of any obligation required of a party
herein may be waived only by a writien waiver signed by the other party,
which waiver shalt be effective only with respact to the specific obligation
described therein,

communications with respect to the subject matter hereof.

14.7. Amendment. This Processing Agreement shall not be modified,
amended, of In any way allered except by an instrument in writing signed
by the properly delegated authority of each party. Al amendments or
modifications of this Processing Agreement shak be binding upon the
parties despite any lack of consideration.

14.8. Severability of Provisions. in the event any provision hereof is
found invalid or unenforceable pursuant 10 judicial decree, the remainder of
this Processing Agreement shall remain valid and enforceable according to
its terms.

14.9. Relationship of Parties. The parties iniend that the retationship
between the parties created pursuant to or arising from this Processing
Agreement is that of an independent contractor only. Neither party shall be
considered an agent, representative, or empioyee of the other party for any
purpose.

14.10.Goveming Law. Any dispute arising out of or relating to this
Processing Agreement or the breach thereof shall be govemned by the laws
of the stale of Merchant’s domicile, without regard to or application of
choice of law rules or principles.

14.11.Audd. Tyler shalt maintain complete and accurate records of all
work performed pursuant to and arising out of this Agreement.
Merchant may, upon the writien request, audit any and all records of Tyler
reiating io services provided herein. Merchant shalt provide Tyler twenty-
four hour notice of such audit or inspection, Tyceuhalhavammtn
exclude from such Inspection any Tyler Confidential and
Information not otherwise required to be provided to Merchant as a part of
this Processing Agreement.  Tyler shall make such books and records
available o Merchant during normal business hours. Any such audit shall
be conducied at Tyler's principal place of business during Tyler's normal
business hours and at Merchant's sole expense.

14.12.No Third Parly Beneficiaries. Nothing in this
Agreement is intended to benefit, creats any rights in, or otherwise vest any
sights upon any third party.

14.13.Conira Proterentemn. mmummramm

the provision shalt be construed against the party who drafted the
Agreement or provision.

14.14. Force Majeure. No party to this Processing Agreement shall be
fiable for delay or failure in the pesformance of its coniractual obligations
arising from any one or more evenis that are bayond is reasonable control,
Including, without lenitation, acts of God, war, terrorism, and riol. Upon
such delay or failure affecting one party, that party shall notify the other
party and use all reasonabie efforts to cure or afleviate the cause of such
delay or fallure with a view 10 resuming performance of its contraciual
obligations as soon as practicable. . the foregoing, in every
case the delay or failure to perform must be beyond the control and without
the fault or negligence of the party claiming excusable delay. Any

times pursuant to or arising from this Processing Agreement
shall be considered extended for a period of time equivalent to the time jost
because of any deiay that is excusable herein.

14.15. Equitable Rellef. Each party covenants, represents, and
warmrants that any violation of this Processing Agreement by such party with
respect to its respective obligations set forth in Section 7 shalt cause
anutommmmwummmmw
extraordinary and equitabie refief by a court of competent jurisdiction,
including, without limitation, temporary restraining orders and preéminary
and permanent injunctions, without the necessity of posting bond or
secunty.

15. CERTAIN DEFINITIONS

15.1. Agsociation means a group of Card Issusr banks or debit networks
that faciiitates the use of payment cards acceplad under this Processing
Agreement for processing, including, without imitation, Visa,U.SA., Inc.,
MasterCard intemational, Inc., Discover Financial Sesvices, LLC and other
credil and debit card providers, debit network providers, gift card and other
sfored value and loyalty program providers. Associations also includes Lhe
Payment Card Industry Security Standards Council.

15.2. Association Rules means the bylaws, nules, and regulations, as
they exist from time to time, of the Associations.

153 mammmmam\wdm
account, authorized and established between a Cardhokler and an
Association, or representatives or members of a Association that Merchant
accepts from Cardholders as payment for a good or service. Payment
Instruments include, but are not limited 1o, credit and debit cards, stored
value cards, loyally cards, electronic gift cards, authorized account or
access numbers, paper certificates and credit accounts.
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15.4, Cardhoider means the person lo whom a Card is issued or who
is otherwise entitied fo use a Card.

15.5. Chargeback means a reversal of a Card sale Merchant
previously presented pursuant to Association Rules.

15.8. Member or Member Bank means an entity that is a member of
the Associstions.

15.7. Erocessing Aareement means this Payment Card Processing
Agreement, including all exhibits altached hereto and to be attached
throughout the Term of this Processing Agreement, alf of which are
Incorparated by reference herein.

15.8. Refrieval Request means a request for information by a
Cardholder or Card issuer refating o a claim or complaint conceming a
Card sale Merchant has made.

15.9. Imnsaction maeans the evidence and electronic record of a sale
payment by use of a Card or of a

or lease fransaction
refund/credit to a Cardholder.

15.10. Tyle oD ~
mmmwmmw usedlmorarlslngoutof‘!'ylec‘s
operations and held by, owned, licensed, or otherwise possessed by Tyler
{whether hefd by, owned, licensed, possessed, or otherwise existing in, on

or aboul Tyler's premises or Merchant's offices, residence(s), or facilities
and regardiess of how such information came Into being, as well as
regardiess of who created, generated or gathered the information),
including, without limitation, afl information contained in, embodied in (in
any media whatsoever) or retating to Tyler's inventions, ideas, creations,
works of authorship, business documents, ticenses, eomspondema,
operations, manuals, performance manuals, operating data, projections,
bulletins, customer lists and data, sales data, cost data, proftt data, financiat

ing Proprietary

Information does not include information that: (a) becomes public other than
as a resukt of a disclosure by Merchant in breach hereof; (b) becomes
available to Merchani on a non-confidential basis from a source other than
Tyler, which is not from disciosing such information by obligation
ta Tyler; (c) is known by Merchant prior to its receipt from Tyler without any
obligation of confidentiality with respect thereto; or {d) is developed by
Merchant independently of any disclosures made by Tyler.

{Remainder of this page Intantionally teft biank)

Payment Card Processing Agreement — Page 5




{Schedule A)
Merchant Payment Card Procassing Feaes

MERCHANT: Johnson County, TX- Justice of the Peace Courts

PROCESSING FEES

et it Catelt L] o e LON
An initial convenience fee of 2.75% will be assessed to consumers for each electronic payment fransaction initiated that
flows through the Odyssey system when using a credit or debit card. The initial convenience fee is based upon estimated
average transaction amounts as of the Effective Date. The convenience fee will be subject to adjustment prospectively
based on the actual average transaction value determined on quarterly review using the following price schedule:

Average Transaction Per Transaction Convenience Fee
$0.00 - $50.00 3.25%
$50.01 - $100.00 3.00%
$100.01 - $500.00 2.75%
$500.01 - $1,000.00 2.50%
$1,000.00 & Above 2.25%

A minimum convenience fee of $1.00 per transaction will be charged.

ACCEPTED CARD TYPES
Visa, MasterCard, and Discover will be accepted.

OTHER FEES
A $20.00 fee shall be assessed for each chargeback transaction received.

CHARGEBACKS AND CREDITS
Chargebacks, chargeback fees, and retums shall be withdrawn from the daily deposit to the Merchant Bank Account,
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